{ 3rd Eye Watching | Secure Order Retrieval & Compliance Policy

We are a fully credentialed, state-licensed logistics provider and processing facility
committed to safety, strict regulatory compliance, and community service. We do not
process or manage online retail transactions on our website.

Intake Requirements & Process

After finalized routing from your preferred external fulfillment provider, please send a
verification email to: logistics@3rdeyewatching.com containing the following:

Your full legal name

Direct contact information

Fulfillment carrier tracking number

A copy of your original purchase receipt/invoice

< Intake & Verification Fees

We charge a flat administrative fee for receiving and processing incoming secure transfers.
All standard state-mandated background processing and credential check fees are fully
included in the baseline rate.

Please note: The statutory 11% state assessment (Assembly Bill 28) is an additional state-
mandated charge calculated at the register.

Statutory Exemption:

Active Law Enforcement & Peace Officers are legally exempt from the 11% state
assessment. Official agency credentials and photo ID must be presented in person at our
counter for verification.

€® Community Incentive Rates

To honor our students, educators, first responders, and military members, we offer
reduced administrative rates for our services.

£ Tiered Pricing Breakdowns
Student / Military / First Responder & Teachers:
e Standard Card Rate: $16.10 (Maximum all-inclusive card total)

e Cash/ Zelle Discounted Rate: $15.00
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General Public:

Standard Card Rate: $37.15 (Maximum all-inclusive card total)

Cash / Zelle Discounted Rate: $35.00

All listed administrative costs are independent of the mandatory 11% state assessment,

which is calculated at the counter based on your physical order invoice.

¢ Important Compliance Reminders

All physical pickup transactions strictly comply with all (California DOJ Bureau of
Firearms) regulatory mandates.

Proper, unexpired government-issued identification and state-required secondary
documentation must be presented in person at the time of your appointment.

You must be at least 21 years old and hold a legally registered matching asset file
within state records to successfully navigate the mandated background checks.

Identity Match: Only the original purchaser may pick up transfers. The name on the
external carrier label and purchase receipt must perfectly match the legal photo ID
of the individual processing the retrieval.

Background Failures: If a mandated background check is unsuccessful, state rules
provide a 30-day window to contact the state regulatory bureau to resolve the file
discrepancy. Past this window, storage rules apply. Administrative and background
fees are non-refundable.

Fulfillment Refusal: If a straw purchase or unlawful proxy transfer is suspected, we
reserve the absolute right to withhold the transfer. All documentation will be
immediately forwarded to local law enforcement for legal review, and the items will
be permanently designated to our safety training facility.

Storage & Allocation Policy

Retrieval Window: Order pickups must be scheduled and completed within 7
business days of your initial arrival notification.

Grace Period & Fees: On the 8th calendar day following notification, daily inventory
allocation storage adjustments apply at $10.00 per day for up to 45 days.
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Abandoned Assets: Items left unclaimed past 45 total calendar days are legally
deemed abandoned and will be permanently absorbed into our active training
department inventory.

Account Delinquency: Any accrued, past-due storage fees plus a standard 12%
billing adjustment must be settled in full before any future inbound logistics
transfers will be accepted at our facility.

Governing Law

These operational terms are governed strictly by the laws of the State of California. Any
unresolved administrative disputes will be handled exclusively via professional third-party
arbitration, with all procedural costs assigned directly by the arbitrator unless formally

agreed otherwise in writing.

EY Facility Payment Methods

In strict compliance with California price transparency rules, the default rates displayed
above represent our standard all-inclusive card checkout pricing.

Our Preference: We actively prefer Cash and Zelle transactions.

Cash Discount Incentive: Because payment is collected entirely in person at our
physical terminal, choosing to settle your final balance via Cash or Zelle instantly
activates an immediate incentive discount at our counter (dropping your totals
down to $15.00 or $35.00 baseline values).

t. Contact & Location Coordinates

Facility Address: 6130 Freeport Blvd, Ste. 100i, Sacramento, CA 95822
Support Email: logistics@3rdeyewatching.com
Direct Phone: 916-800-3463

Official Web Portal: www.3rdeyewatching.com/secure-pickups
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